
Mi!dene. f:L Qol"(ch, Se.~reta ry 
Fed.eral. Commu nications:Com mis.i>ion 
Offic~ of the Secretary 
445 l2th.Street, sW 
Ro om)W-A325 
Washington, DC 20554 

I am. a. deaf persqn ;v~g o:rses Video RefaySetvjc~s (VRS)fgr mycl)ll)rtlunlci'tion;vfth hearing people .. VRS 
is a.:;ornmunication tooJl use everyday. 

Lamw;riting qecaus-e J.am yery concernedabq~j:the F.ederalcommunicat[onCOll)ll)ission's (FCC's) 
recen~ proposalsto ~{lange the wayVRS worksd can't imagine lik withqutt!Je current services I use.) 
don'twalltto see those services change! 

the Arneric'lns.With·Disa.bilities.Aq(ADA).moved.deaf peopleforward:alldor:)en~?~poppor;t@ities.f!lr 
us. The.ADA.assured .deafpeople (like me).that...,.e 'l,'iJI ba\!<t a ecess,t<:r"functionall~-~quiYJ~Ient" 
commu.nication ~ communicatiim choices allcl secyi~e~csi.!)Jilar. tothos<lenjoyet!. byl:ie<lriflgpe0pte, To 
da.te, Vi<:leo:Relay SenMe (VI'S) js.tl;rem0st furicti<in')UY,'equiyal.eQ~Wf11m~nication·ser~ic~fgr deaf 
~p~ .. ·· ... ..•. . 

Lamconcerned thatifthe ft<::'s proposals go into effect, f\,1/oQ~tb~ve\Whal:~heADAproml.sed me
choke in ll)yVRS ~quipll)ept,l'he.flf'?du~ts lnow use were designed bydeafpeopl.e fordeafpeople, 
Hearing people• have choices.: I wan.t ch.oices. 

I ~111 tonceme(!tfiatiftf)e F<::(;'sproposaJ~go into.eff¢2t, iwon't have .. a choice in my VRs provider: .l 
d~n't want myeaUsto be routed throug;ha centralized database•thatwould assign mvcaUs td different 
providgrs. Hearing peqple have a chdice io s<irvic.e providers: I wart <!.choice, 

1 a.m co.ncerned. th·a. tif.1:h .. e. F. c. C's.P .. rop.o··.s·a.ls.g .. o•.·.n. t.o.e.ff. e.· c.t ... a.ridt.h.ere ..... ar .. er .. a. t.e.· cutsfo .. r.v .. R.s .... ·• .. i?.• .. r ... ·.o ...• v ...• ' ... <fer·s· '·r.· .. h .. e. 
qual.ity ofmy service will suffer. '.'mconc:ernedthat w;ith Yeryl.jmite.dres~urces, 1/RS pro~itle.rsmighJ 
havet.<ill)ake cha.ngesthat woqldresu!t iplongerhgl~ till)es,unreliaoleservice and less tr~Inihgfor 
interpreters. Hearingpeople have a choice to choose qualityservite: ldon:t wantVRS qualityto suffer 
becau.se VRS providers nave no choice buttQ .c.utaspegs ofth~ir service, 

Ple~seJulfiH the promisesoftheADAI lwantfunc(i<il]al equivalency; I want thok:es -in equipfl)ent, 
p~ovidercs "nd qu<!lity, f'lease.ensYrethattheVRS.;;e~vi~es 1 cul'rentlyerjoy are maint~ined: 

Sincerely, 

Nil me: De.S\squ ~lib 
Title: 'I 

Address: ~14 ~~ st 'S:An fhjo,· .~ 
Telephone Number: ""J+x ~-
CVO) {oq$ -IS.?'/ 

Marlene H. Dortch, Setreta.rv 


